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Amendments to the Drawings; 

The attached sheets of drawings include changes to Figs. 1-7. 
The sheets, which includes Figs. 1-7 replaces the original 
sheets including Figs. 1-7. Figs. 1-7 have been formalized and 
unnecessary elements have been omitted. 



Attachment : Formal Drawing Replacement Sheets 
Annotated Sheets Showing Changes 
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REMARKS/ARGUMENTS 

Claims 1-4 are pending in the present application. Claims 
5-8 have been added. The Examining Attorney has requested that 
the Applicant submit an Information Disclosure Statement that 
has been prepared and a copy accompanies this office action. We 
have gathered as many copies of the materials within the 
Information Disclosure Statement as we can at this time. A 
representative of the Applicant has discussed the possible prior 
art to be disclosed within the application, and specifically the 
newsparadigm website. In our investigation on www.archive.org 
we only find web pages dating back to Oct. 1, 1999. The 
provisional application of this prosecution was filed on July 
19, 2000 and thus the 1 year bar date in Applicant's estimation 
is July 19, 1999. There is no indication that the newsparadigm 
website was running before this bar date and thus cannot be 
considered prior art of the disclosure. However, materials on 
the website that were available to the public before the bar 
date have been disclosed within the Information Disclosure 
Statement . 

The Examiner has requested that the drawings be corrected 
to be in compliance with 37 CFR 1.121(d) because the drawings 
are informal and/or not legible. Applicant has replaced all of 
the informal drawings with formal drawings to comply with the 
Examiner's request. The specification has been objected to for 
several informalities including the title of the invention not 
being descriptive, and the incorporation of subject matter in 
the application which is not been provided to the Examiner in an 
appropriate Information Disclosure Sheet. The title has been 
amended as suggested by the Examiner, and a proper Information 
Disclosure Statement has been provided to the Examiner. 
Furthermore, the incorporation of Selling with Integrity has 
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been eliminated from the specification. Thus, all objections to 
the specification are considered to be overcome. 

Claims 1-4 have been rejected under 35 U.S.C. 102(b) as 
being based upon a pubic us or sale of the invention over Parr, 
Jan, It^s the Buyer Stupid (1996) ; Morgen Sharon, Selling with 
Integrity (1997) ; Morgen, Sharon, Serving Need, Not Greed: How 
business can Partner with Customers (1998) ; and Morgen, Sharon, 
" Stupid" Selling: Let the client lead the way (1998) . The 
Examiner has also requested additional information under 3 5 
U.S.C. 102(b) regarding the public use and sale of criteria 
basis selling, as discussed in Applicant's book Selling with 
Integrity and on the newssalesparadigm.com website. In accord 
with this request the Applicant has filed an Information 
Disclosure Statement with seminar syllabus and course 
descriptions of different programs that were presented to the 
public and sold to the public by the Applicant and additionally, 
accompanying this office action is an affidavit signed by the 
Applicant discussing the presentations that the Applicant 
provided before and after filing the present application. This 
affidavit includes a sworn statement that all information to 
Applicant's knowledge regarding public uses or sales of 
information that is relevant to this inquiry has been provided 
to the Examiner. Finally, claims 1-4 have been rejected under 
35 U.S.C. 103(a) over Morgan, Sharon, Selling with Integrity 
(1997). Applicant respectfully traverses all rejections. 

Claims 1-4 have been rejected under 35 U.S.C. 102(b) as 
being based upon a pubic use or sale of the invention over Parr, 
Jan, It's the Buyer Stupid , (1996), Morgan, Sharon, Selling With 
Integrity (1997) , Morgan, Sharon, Serving Need, Not Greed: How 
business can partner customers (1998) ; and Morgan, Sharon 
'^ Stupid" Selling: Let the client lead the way (1998) . 
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Applicant has amended claim 1 to require "wherein a plurality of 
responses to determine what is missing with a website originate 
from actual research on companies who complained that their 
websites are inadequate." This amendment gains its antecedent 
basis in the specification from page 9, lines 7-9 that states 
"the five responses in the example illustrated in Fig. 1 
originate from actual research of companies who complained that 
their websites are inadequate." The cited prior art references 
do not teach a website wherein questions are asked and different 
responses are provided to the question wherein the responses are 
based upon research on companies that complain that their 
websites are inadequate. Instead, these references teach 
selling techniques that involve asking multiple questions to a 
potential customer in order to determine what the customer's 
needs or wants are before making a sale. These references do 
not suggest already having an answer for these customers for the 
questions being asked based upon research done of companies that 
have similar problems to these customers. Thus, these 
references do not teach predicting these answers nor how these 
answers would be derived. Therefore, each and every limitation 
of amended claim 1 is not present in the prior art references 
and the anticipation rejections are considered overcome. 
Similarly, amended claim 1 is considered non-obvious in view of 
the amendment. Because claims 2-4 depend on claim 1, they are 
also considered in allowable form. 

New claims 5-7 have been added all of which depend on claim 
1. All three claims add limitations regarding the specific 
questions that are to be asked when determining what are missing 
with respect to a problem, when determining why a visitor is 
unable to adequately solve a problem and in determining whether 
an identified solution to the problem is acceptable. These 
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limitations, and specifically, these sets of questions, function 
to determine what a problem is, why a visitor is unable to 
adequately solve a problem and to determine why an identified 
solution is acceptable. Though other questions could be asked 
to get to these same answers, the application identifies these 
questions as the ones that function to enable a visitor to make 
a criteria based decision that is the best possible decision 
that can be made. Thus, by using these functional questions in 
combination, a method that provides the best solution to a 
problem occurs. The implementation of these specific questions 
in order to come to a solution to any problem cause these 
questions* to be a functional feature that is an advantage over 
the cited prior art. Thus, not only are dependent claims 5-7 
considered allowable subject matter because they depend on claim 
1, they also are considered to contain their own allowable 
subject matter. Thus, in view of the amendment claims 1-7 are 
considered in allowable form, 

CONCLUSION 

In view of the above remarks and arguments. Applicant 
believes that claims 1-7 are in condition for allowance and 
Applicant respectfully requests allowance of such claims. 

If any issues remain that may be expeditiously addressed in 
a telephone interview, the Examiner is encouraged to telephone 
the undersigned at 515/558-0200. 

All fees or extensions of time believed to be due in 
connection with this response are attached hereto; however, 
consider this a request for any extension inadvertently omitted, 
and charge any additional fees to Deposit Account 50-2098. 

Respectfully submitted. 
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W'Jiat ittmlrt^^li-Ljarfj'om yovirslt^vln t lie way 
of fix lly H u ppor t i rk jc^ b uy e i« or v i s J to ra? 

Vwiton don't always Vnow whaxxr«y need when they a>me 
to the she and therefore car/t find ^t 

Visitors K>netifres Idve ihe site beFore they've completed 
their jenrch 

Visitors don't knnvk/ how to navigate the she /jithoLcjh we 
have worked hard *T malcing th-at easy for th«m 

• VUitoi % know WMcjl Ihey wane and can't find it because w« 
don't hav9 rt 

Visitori knew wt>at they w^t and c^'t find it because they 
don*t know how to Lrte the site 
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WhAt iH* stoppirig you from maJiing-tlie 
©let? niojro ooce«slble for visitors? 

We did the b«T we cautd y^^rth what w« had 
Dont koow/ hov/ 

Didn't realt2s it could have worked differently 
• We tried and the changes didn't seem to ma^ce a drfftrerxc 
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VVJaat would tTaa3i.o it i>o»Hlblefor you to be 
w i I Ling to adc3 a tool to yotir sltetoJheJp 
vLsitorrt n>xvl;^atc your site xnoit^ eajHily? 

• My programmers would have to agr*« 

r • My Team would h^ve to agre* 

It would h^ve to be priced reaUstlcnlly and in relation to what we 
hav€ already sp<nt on our site 

I would have to kaaw there ore measurable resufts 
I would hav« to knovv it actually worked 
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Honw would you know that i loblx.^ vvouid 
jari ve yoii a \^^y to help yoii meet j'our 
crircr Ja for vi»I cor^j u«iiig your «1 te? 

• r wouJc have to underftjnd how ^asy n wcufd b« to add to 
fT?y «te 

• I would haw to Wnow how oth-^r users haw found iT on other 
site* 

• I vwuuld havp ;o kru^w I cooid track The reiuln 

• » woold want to h^vie rr be custcjn:]2?d and be sire-ipe^mc 

• My orogrammers would bdw to be comfoaable wrth it 
^« I wo^td have to makr- a busings case for it 

• ! would want to buy ar off tha shetf product that coufd b€ 
mad^ to work wnh my ejf/yrfng programming 

• I would want to m'al it 

• I would wjnt to hav*» an cngoir.^ relationship wiL^-i SOOC for 
maintenance* and prxKloct support 

• ( woukJ want to know how to traO: and anatyzs tha data 
whfCi wiU btf coming In 
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business case 

Hoboes works with a leriei of questions, which focus, collect, and 
make sense cf t^e thought processej, beliefs, ethics, and hbtcry, which 
form the basis erf how p>eaplc matee decisions. It will heip viKFtors 

• Maice an easy punchasing decision and go directly to the area on 
your sit*, which hold^ their answers^ 

• Niakc a decision whan they are unjurr of ail of their selection 
criteria when 9ntering tKe site (those buyers seeking irformatlcn 
onfy), 

• Occide ^arhy on that your site wiH not hold their answers, 

• 9e linked to business partners when appropriate, 

» Waice your site » shicwose for supporting visitor wdrriing to ma'ice 
decisions in your field and choosing ycur site • and yoor business 
offering - to corr« to for support. 

Until now. search engines have been the tocte most 'j^ed to htHp 
vfsitors get to what they seek. Thai wcrVa weli. for visftors who already 
know ej«actly what th«y want. But what abo'^ thos* who aren't clwr, or 
haven't decided, or are having difficulty deciding? 

Hobbes 'Afor^s with ail thoss vrsitors who ne«d help in deciding an 
hew your product fits in with the»r ex»<ring systems, personal or 
professional. 

how to iMiK^^rHt.e.voizri^&lesrApprutict: \a 1th tlie web 
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/ Peking / or de^t'^deyiir 



/l^^fe'WrvW "fc^ i/iS/fvr Cannot am en J 

CMrrerct r'^ source 5 
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cjork^cl -trhrc^^h ^ ensure ^i^jr^ ^r^c^ 
h^'tLoeetn ^^on e-tAr'yi^ neuj -z^>^e 
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